Quicken to
QuickBooks

Easily move your account transactions from online
banking to QuickBooks using Intuit's Quicken to
QuickBooks download/upload feature.
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Quicken to QuickBooks file instructions

The credit union supports importing your account data to QuickBooks through Intuit's (makers
of QuickBooks and Quicken) Quicken to QuickBooks download/upload feature. This instruction
guide will provide you with the steps required to download your account history in Quicken
format and then allow you to upload that data to QuickBooks.

Using this method you will be able to upload transactions from checking, savings, money market,
line of credit accounts, etc. to QuickBooks Online.

To upload or import transactions, you must first download transactions from your online
banking account in a file format that QuickBooks Online supports, and then upload that file to
your QuickBooks Online company.

QuickBooks online file requirements

The maximum file size you can upload to QuickBooks Online is 350 KB.

To check file size, right-click the downloaded file and choose Properties. The file size is specified
on the General tab.

In addition to file size requirement, QuickBooks Online supports the "Quicken (QFX)" file type,
which is an available option when exporting from transaction history from online banking.

*Quicken Interchange Format (QIF) file is not supported. If you attempt to upload a file in an
unsupported format, you will receive an error message.
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Export transactions from your online banking
account

1. Sign in to your online banking account.

Sign In

flash

Password *

2. To download transaction history to your computer, click the three vertical dots next to the
account for which you want to export transaction history.

= ACCOUNTS TRANSFERS (Malchally) BARRY ALLEN ACCT---1507 v

Shares Total Balance $10,317.92 s GRID i= COMPACT
| Total Available $10,267.92

REGULAR SHARES

Available: $1,943.40

~ Shares Summary

Checking
Available: $3,211.86

MONEY MARKET
Available: $2,257.47

IRA SHARES

Available: $2,855.19
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3. Select Export from the drop-down menu.

= ACCOUNTS TRANSFERS LOG OUT BARRY ALLEN ACCT *++1507 Vv

= History

{ Shares -

REGULAR SHARES
Available: $1,943.40

Transfer to this share

Checking
Available: $3,211.86 Transfer from this share

MONEY MARKET Full Transfers Page
Available: $2,257.47

A nAcilianrco

4. Select a QFX as the file format for the download file, the desired date range and then
select Export.

History Export

Suffix

15 - MONEY MARKET -
Format

Export...

(O Unexported transactions from the last six months
(O Alltransactions from the last six months

@ Date ranged

Start Date * End Date *

IR}

1/1/2018 = 12/1/2018 =
CANCEL .
5. Select Download. History Export

Your history is ready for download

CANCEL DOWNLOAD

 —"
6. Note the name and location of the downloaded file in order to easily locate it during the
upload process.
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Upload the file to your QuickBooks online
company

1. After signing into your QuickBooks Online account select Banking from the left menu,
and choose Banking.

ab ICnlia'ICkbOOkS = Limited time: Get 50% off

Dashboard * FLEX Resume |  PRIVACY
oo setup
Sales Bank Rules Last month ¥ Bank accounts
$ U Bank account
Expenses Bank balance $0
P NET INCOME FOR NOVEMBER " 50
Workers Bank account
Bank balance $0
In QuickBooks $0
rper .. I
# INCOME

5 I
EXPENSES

Accounting
Connect accounts

My Accountant

2. Select Upload transactions manually.

ab aflTICkbOOkS Limited time: Get 50% off

Dashboard Banking Bank Rules
Banking
Sales
Expenses At Intuit, the privacy and security of your information are top priorities.
Privacy
Workers
Or, add transactions without connecting your bank.
Reports

p - "
Taxes Q Upload transactions manually D

Accounting

*If you have previously uploaded a file, select File upload which will be located in the top right-hand corner of the screen.
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3. Select Browse, choose the file you downloaded and click Next.

Upload file

Download data from your bank

1. Open a new tab and sign in to your bank.

2. Download transactions: CSV, QFX, QBO, or OFX format only.
3. Close the tab and return to QuickBooks.

Select a file to upload

{ No file selected

)

| —

From the QuickBooks Account drop-down list, select the account to upload the

transactions to, and select Next. If you don't have an account set up yet, you can select
Add New to add an account.

Select an account

Select a QuickBooks account for each bank account you want to upload

Bank file
0O1507_10.gfx

UPLOADED ACCOUNT

:D (OUICKBOOKS ACCOUNT \

00000150710
Checking
2018-07-03 - 2018-12-05

Accumulated Amortizatigiiii 4 ‘

#+ Add new

Cash on hand

Bank

‘ Accumulated Amortization of Other Assets Other Assets

QUncategorized Asset Other Current Assets

Cancel Back

*If you attempt to upload a file in an unsupported format, you will receive an error message.
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5. Select Let’s go (or Finish).

Import completed X

1}

Next step: Accept your
transactions

You're in control of how your bank info goes into QuickBooks. Transactions
only show up in your books after you review and accept them.

QuickBooks uploads the transactions to the accounts you've elected, and returns you to
the Bank and Credit Cards transactions page, where you can review, add, categorize, or
match transactions, and accept them into QuickBooks Online.

@ Giickbooks

Dashboard Banking  Bank Rules

Danking Bank and Credit Cards  Accumulated Amortization of Other Assets ~

Sales.

Epees

Workers

Reports

&
Tax
For Review In QuickBooks Excluded Go to Ragister

Accounting

My Accountant @ Review items from your bank p ¢
Match each itom to on exising record oradd 86 & new record.

Apps
| Batch actions ~ ‘ Vv Al AI@E8)  Recognized (0) o @
] | oaes oescaiTion eaves carecoRy oR MATCH s meceveo Acrion
[ 120052018 X Bank Charges & Fees $100.00 Add
[J 12032018 % Bank Charges & Fees $100.00 Add
[J 11262018 X Bank Charges & Fees $250.00 Add
O  mezzos X Bank Charges & Fees $15.00 Add
0O neveoe x Bank Charges & Fees $50.00 Add
[0 1nsees X Bank Charges & Fees $500.00 Add

Note
If the oldest transaction in your upload file is dated earlier than the opening balance date in the register (or account history) in

QuickBooks Online, the opening balance and date will change, resulting in a duplicate opening balance entry.
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Troubleshooting WebConnect errors

The following are some commonly seen errors when using WebConnect, along with ways to get
back up and running.

Please fill out at least one account
This error appears if you didn't choose a file in the first screen of the mini-interview.
Browse for and select the file you want to upload.
The uploaded file contains invalid transaction amount information
The file contains at least one transaction with an amount that exceeds 11 digits. We can't
download transactions with these amounts, and the transaction will need to be manually
entered.
We were unable to upload the file. Please start over and re-select the file you want
to upload and QuickBooks Online couldn't upload your file. Please click Save again,
or try again later
The first message is usually caused by a timeout during upload. After 2 minutes of trying
to upload the file without success, a timeout occurs. The second message appears if the
upload can't be completed because of a server error or other problem. The solution for
both messages is the same - wait a few minutes, then try the upload again.
Sub/Parent account download errors
The following error messages all indicate that the account you are uploading to is either
the parent account or a sub account of an account that is already connected to online
banking:
o Errors with Sub/Parent account download - You can't upload to an account if it is
a parent or a sub account of another account that is already set up for online
banking.
o (Parent Account Error) - The account, [Account Name], has a sub account that is
already connected to an account at one of your institutions.
o (Sub-account Error) - The account, {Account Name], has a parent account that is
already connected to an account at one of your institutions.

WebConnect will not let you upload transactions to the parent or sub account of a
connected account.

To set both accounts up, you must temporarily disconnect the connected account
from banking downloads (for more information, see Disconnect, remove, or delete
a bank or credit card account from the Downloaded Transactions page), and run the
WebConnect download for the other account. You can then reconnect the
connected account.
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The uploaded file is of a different type than these account(s)

This warning appears when you try to download transactions from one type of account into a
different type within our system - for example, downloading checking account information into a
credit card account. You can select OK to continue the download.

* !Bank Error If you see any of the following text listed under the bank name, ! Bank Error
during the upload, there was a problem with the file.
o General error (ERROR)
o General account error (ERROR)
o Account not found (ERROR)
o Account closed (ERROR)
o Account not authorized (ERROR)
o Duplicate request (ERROR)
o |nvalid date (ERROR)
o Invalid date range (ERROR)

Hover your mouse over the text ! Bank Error to see a message with an explanation and the
financial institution's contact information. These errors are not generated for conditions
QuickBooks can fix directly, but, depending on how the credit union offers the data, you can try
downloading a smaller date range (working from the most current date backward), or try a
different file type if a different WebConnect file type is offered. If these steps don't address the
problem, please contact the credit union.
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FLEX

8520 South Sandy Parkway
Sandy, UT 84070

P: 800262 3539
www.flexcutech.com

FLEX is cohesively designed, developed and supported from our
corporate offices in Sandy, Utah. FLEX relentlessly pursues a standard
of excellence for efficiency, automation, client support and VALUE
through the deployment of operational simplicity over the
management of information. Collectively, these attributes have made

FLEX the credit union industry's largest single sourced core provider.

If your credit union is entertaining a core system change, we are most
confident that you will find FLEX to be uniquely innovative and . . .

Simply Better.




